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Release Notes SAGTEWARE | SOFTWARE

Release Version : goodxweb_1.17.1

Development : 24 change(s)

Bug Fix : 1 change(s)
Stock: Stock Setup - Fix embedded sub-screen on Counting Location edit screen

Dev Ref: 34921

Functionality has been adjusted so that once the user opens the Counting Location edit screen, the
embedded screen should display at full height.

Development : 3 change(s)
Debtors: Account details - Date format to be changed on areas for NZ installs.

Dev Ref: 34718 Support Ref #: 739442

Functionality has been adjusted to change the date format on NZ installs (DD/MM/YYYY) so that it can be
displays correctly on all screens and documents in the web application.

Stock: Stock take - Styling of Accept Variance, Reset to 1st & 2nd Count buttons

Dev Ref: 35042

Functionality has been adjusted to display the buttons in the following order: Accept Variance, Reset to 1st
Count, Reset to 2nd Count.

Diary: Debtor Edit - Grand Central Syncvite import screen - Sorting

Dev Ref: 30548 Support Ref #: 627007

Functionality has been adjusted to show the latest imported demographic requests at the top of the import
screen.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=6146 Grand Central Syncvite Import Screen:
Navigation and Use

New Feature : 20 change(s)
Stock: Count Report - Add Reset to 2nd count button to header

Dev Ref: 31855

Functionality has been adjusted to have the ability to reset a stock take count to the 2nd count.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=6109 How to Capture Stock Values: First and Second
Count

Diary: Patient Identifier - Facial Recognition improvements
Dev Ref: 31351
Functionality has been adjusted to identify patients by activating the patient identifier.

For more detalls, please visit our learning centre:
http://learning.goodx.co.za/mod/page/view.php?id=5110 How to use the Patient Identifier
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Release Version : goodxweb_1.17.1

Development : 24 change(s)

New Feature : 20 change(s)
Diary: Verification - Verify booking with facial recognition

Dev Ref: 31359

Functionality has been adjusted so that the user can see on a booking whether a new photo was taken. If
the setting is enabled there should be a visual indication that there is no patient verification for the booking.
For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=6110 How to Verify Patient Bookings From the Diary

Hospital: Case Management - Add a Case Documents tab to the Case Information
screen

Dev Ref: 34567 Support Ref #: 742963, 734673

New feature has been added to the case management screen that allows me to upload and view case
documents.

Stock: Add Variance Report for Non-Supervisor - Stock Take Item List screen

Dev Ref: 32056

Functionality has been adjusted to view the variance report with specific data according to my privileges
and the stock count person should only see limited data on the same report.
https://learning.goodx.co.za/mod/page/view.php?id=6104 Variance Report Screen: Navigation and Use

Stock: Add ability to make some list screen selected items non-unselectable

Dev Ref: 34508

New functionality has been added to the counting locations screen that will allow the user view on a list
screen which stock items are already linked to a counting location, and which stock items are not yet linked.
For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=6102 How to Link a Stock Item to a Counting
Location

Settings: Invoicing - Implement dental billing settings to mandate tooth numbers on
invoices

Dev Ref: 34620 Support Ref #: 450441, 483874

Functionality has been adjusted to allow the setup of billing codes for invoicing. Users can now mandate
tooth numbers for specific codes when required.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=4055 Dental Invoice Screen: Navigation and Use
https://learning.goodx.co.za/mod/page/view.php?id=5345 Observation/Diagnosis Mode: Navigation and
Use

https://learning.goodx.co.za/mod/page/view.php?id=4096 Entity Settings - Invoice Settings
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Release Version : goodxweb_1.17.1

Development : 24 change(s)

New Feature : 20 change(s)

Reports: Dashboard - Add date format internationalisation for reports on the
Dashboard

Dev Ref: 35546

The functionality has been updated to ensure that all international date formats are displayed consistently
across all reports in the Dashboard.

Stock: Stock take - Create Add new Stock Items Screen when on Capture Values
Screen

Dev Ref: 33616

Functionality has been adjusted to efficiently add a stock item during a stock take, particularly when
encountering an item not listed in the snapshot.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=6065 Capture Values Screen: Navigation and Use

User Settings: General Settings - Password reset every 90days on the Web

Dev Ref: 34735 Support Ref #: 739950

New functionality has been added to require all users to reset their web passwords every 90 days, ensuring
compliance with IT audits and enhancing system security by preventing unauthorized access.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=6137 How to Set Password Expirations

Stock Take - Snapshot: Post button should change to disabled state and toast should
appear when stock take is posted

Dev Ref: 35481
The functionality has been adjusted so the Post button is disabled and a post notification appears.
Stock Take: Capture Values - Add Complete button to Capture Values screen

Dev Ref: 33971

The functionality has been adjusted to allow users to mark the stock take as completed.
For more details, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=6065 Capture Values Screen: Navigation and Use

Debtors: Multi Invoice - Create a List Screen for Batches screen

Dev Ref: 35020

Functionality has been adjusted to view Invoice Batches on a list screen.
For more details, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=4981 The Multi Invoice Screen: Navigating and Use
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Release Version : goodxweb_1.17.1

Development : 24 change(s)

New Feature : 20 change(s)

Stock: Stock Take - Disabled Complete button and enable once the values captured
is saved in edit mode.

Dev Ref: 34927

The functionality has been adjusted so that once the user enters and saves values, the button will become
enabled, allowing the user to complete the stock take process.

Stock: Stock Setup - Ledger dropdown should display ledger description

Dev Ref: 35589

Functionality has been adjusted to the ledger description to be displayed alongside the ledger code.

For more details, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=6064 How to Create a Stock Item

Diary: Clinical - Add GoodXpert functionality to Quick Note referral letter and report
WFEs

Dev Ref: 36102

Functionality has been adjusted to have a functionality that would enable me only to write a prompt and it
will create exactly what | asked for.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=6148 How to Navigate and Use the GoodXpert

Diary: Clinical - Add booking history screen to clinical

Dev Ref: 35465

The functionality has been updated to show the patient’s booking history on the clinical screen, allowing
users to view their most recent visit to the practice.

Diary: Clinical - Enable searching for templates in dropdown/add tags to clinical
documents

Dev Ref: 34283 Support Ref #: 662192

Functionality has been adjusted to uploading the clinical document as a PDF report, it should be possible to
type in the name/category of the file | want to save it as and have that list come up for me to select from.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=3304 How to Navigate and Use the PDF Report

Stock: Stock Take - Add Post button to Count Report screen

Dev Ref: 31857

The functionality has been enhanced by adding an "Add Post™ button on the Count Report screen.
For more details, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=6031 Stock Take: Count Report
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Release Version : goodxweb_1.17.1

Development : 24 change(s)

New Feature : 20 change(s)

Stock: Stock Items - Block the state that you cannot edit and change the stock
category

Dev Ref: 34359

Functionality has been adjusted to the Stock Category field to be read-only when editing an existing stock
item.
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Release Version : goodxweb_1.17.1

General : 32 change(s)

Bug Fix : 16 change(s)
Debtors: Account details - No access tab for Patient Refund

Dev Ref: 34848 Support Ref #: 739237

Addressed the issue of granting certain users access to the patient refund functionality without giving them
super user access.

CCM: Phone action on status - No task created

Dev Ref: 27434

Addressed the issue where No task was created on the Phone action on status from the CCA
Clinical Event: Custom forms - Number range in custom forms exceeded flag
Dev Ref: 33966 Support Ref #: 718445

Addressed the issue where the flag on custom forms when entering number values outside the range did
not function correctly.

Communication: Tasks - User display name may not be NULL

Dev Ref: 35189 Support Ref #: 751844
Addressed the issue where the task user list was not in alphabetical order.

Dairy: Notebook - Duplicate SMS Sent to Debtor When Redoing Account for Previous
Date

Dev Ref: 35058 Support Ref #: 739806
Addressed the issue where a duplicate SMS was sent when reissuing an invoice from a booking.

Dairy: Patient Summary - Patient Summary Date of Birth display invalid date and Age
display NaN.

Dev Ref: 35548

Addressed the issue where the Patient Summary displayed an invalid date of birth and an age value of NaN.
Admin: Practitioner - Restricted user access to add only referring doctors.

Dev Ref: 35699

Addressed the issue where users with restricted access could only add practitioners of the "Referring” type,
preventing unauthorized users from selecting or adding practitioners with the "Treating™ or "Assistance’
types.

Debtors: Account - Dr details only show on the Advance statement, not the Normal
statement.

Dev Ref: 33852 Support Ref #: 681589

Addressed the issue where the Referring Dr details were only showing on the Advanced statement and not
the Normal statement.
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Release Version : goodxweb_1.17.1

Bug Fix : 16 change(s)
General : 32 change(s)

Debtors: Clinical - Medical history peaker goes missing on new booking history
screen

Dev Ref: 35860

Addressed the issue where the medical history peaker did not appear when clicking on the booking history
tab in Web Debtors Clinical.

Debtors: Clinical - PDF Printover form is not able to be viewed.

Dev Ref: 31052 Support Ref #: 651109, 759708, 679280
Addressed the issue of the user being unable to view the content of a PDF Printover form.
Debtors: Clinical - PDF Printover Print /Downloads/Email errors

Dev Ref: 34737
Addressed error issues when printing, downloading, or emailing PDF Printover.

Diary: Booking - Option to hide inactive treating doctors

Dev Ref: 34421 Support Ref #: 729127, 745208, 748066, 718568,
752073, 711517

Addressed the issue where the treating practitioner list is now sorted active practitioners at the top and
inactive at the bottom.

Diary: Clinical history - Unable to delete a general examination form in the Clinical
History screen

Dev Ref: 30533 Support Ref #: 735371, 687104, 700839, 712633,
716277

Addressed the issue where preventing the user from deleting a general examination form on the Clinical
History screen.

Diary: Theatre - Operation syncing

Dev Ref: 35658

Old versions of the desktop can no longer run on an updated database.
Settings: User Setting - Default menu set to stock not working

Dev Ref: 32313
Addressed the issue where the default menu set to stock was not functioning properly.
Wheel: Communication - Assign Tasks list to be alphabetical order

Dev Ref: 35497

Addressed the issue where the tasks were not Assigned in alphabetical order.

Development : 2 change(s)
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Release Version : goodxweb_1.17.1

Development : 2 change(s)

General : 32 change(s)
Diary: Bookings - Add the ability to delete bookings

Dev Ref: 35914

A new functionality has been added to the Bookings module in Diary, allowing users to delete bookings.
Login - Create a login screen

Dev Ref: 35152

A new login screen has been created for the mobile app.

New Feature : 11 change(s)
Stock: Add Screen to link new stock item - reuse stock take item list screen

Dev Ref: 31742

Functionality has been adjusted to add stock items to a Warehouse and Counting location.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=6102 How to Link a Stock Item to a Warehouse and
Counting Location

Landing page: Create a Login Screen
Dev Ref: 34881
A login screen has been created for Gallery Genie.

For more detail, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=6125 How to Log In to the Gallery Genie

Capture app: Add a Logout Button

Dev Ref: 34886

A logout button has been created for Gallery Genie.
For more detail, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=6126 Gallery Genie: Navigation and Use

Diary: Bookings - Add the ability to edit existing bookings on the diary

Dev Ref: 36005

Functionality to to edit existing bookings directly within the diary has been added.

For more detail, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=6145 How to Add/Edit Bookings on GoodX Mobile
Capture app: Uploads - Ability to view images on the Uploads tab

Dev Ref: 35297

The upload feature has been enhanced to include the ability to open and view captured images.
For more details, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=6129 Upload from the Gallery Genie to GoodX Web
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Release Version : goodxweb_1.17.1

New Feature : 11 change(s)
General : 32 change(s)

Capture app: Photo - Add a button to switch between back & front camera

Dev Ref: 35296

The photo tab has been enhanced with a button to switch between back & front camera.
For more detalls, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=6126 Gallery Genie: Navigation and Use

Capture App: Capture & Upload Images and Audio Files

Dev Ref: 34877

The functionality to capture and upload images and audio files has been added to the Capture App.

For more detail, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=6126 Gallery Genie: Navigation and Use
Capture app: Audio - Create a navigation tab for audio with functionality to record
and manage audio files

Dev Ref: 34891

Audio Navigation Tab with ability to create audio recordings has been added to Gallery Genie.
For more detall, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=6126 Gallery Genie: Navigation and Use

Uploads: Create an Uploads Navigation Tab with the ability to upload photos and
audio recordings

Dev Ref: 34892

Uploads navigation tab with the ability to upload photos and audio recordings are added to Gallery Genie.
For more details, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=6129 Upload from the Gallery Genie to GoodX Web

Diary: Patient file - Medical History WFE to be made templatable

Dev Ref: 34352

New functionality has been added where the medical event history workflow events can now be templated
and sent via MYGC for patient completion and return. The data will be available as a view-only document in
the system’s notebook, enabling doctors to review and decide whether to enter it into the patient’s history
manually.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=6136 How to Compare Medical History

Diary: Patient File - Generate PDF from Quick Note on Patient File screen

Dev Ref: 36123

A new functionality has been added that allows users to generate and view PDFs attached to a Quick Note
Work Flow Event (WFE) on the Patient File screen.

For more detall, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=6140 GoodX Mobile: Quick Note
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Release Version : goodxweb_1.17.1

General : 32 change(s)

Request : 3 change(s)
Navigation Wheel: Configuration - Move WFE to Config Profile setup

Dev Ref: 35067

Addressed the issue where the WFE was moved to the Config Profile setup.
For more detalls, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=4095 Workflow Event Templates

Capture app: Photos - Create a navigation tab for photos with functionality to
capture new photos

Dev Ref: 34887

A Photo Navigation Tab with the ability to create audio recordings has been added to Gallery Genie.
For more details, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=6128 How to Capture Images on the Gallery Genie

Debtor: Print Debtor Cover Sheet - Add next of Kin to Debtor Cover Sheet

Dev Ref: 33974 Support Ref #: 719275

The next of keen details have been added to the debtor cover sheet print out.
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Release Version : goodxweb_1.17.1
Hospital : 3 change(s)

Bug Fix : 1 change(s)
Hospital: Case Management - Error when invoicing on a case

Dev Ref: 35972 Support Ref #: 759919

Addressed the issue where the user received an error when invoicing form the case management screen.

Request : 2 change(s)

Hospital: Case management - Add Case Nr, Patient Name & Surname on the Journal
Screen for Hospital Disciplines

Dev Ref: 28335

New functionality has been added to the journal screen for hospital disciplines.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=6101 Navigating and Understanding the Journals
Screen for Hospitals

Hospital: Case Management - Remove Hospital Case Case Number on bed
movement screen

Dev Ref: 32775

Resolved issue where the "Hospital Case Case Number™ has been removed from the Bed Movement screen.

Total : 59 change(s)
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